I MONEY
SHIELD

CLIENT MONEY PROTECTION
CERTIFICATE

Should a Money Shield Member go into administration or misuse your rent, deposit or other funds,
Money Shield will reimburse you whether you are a landlord or a tenant.

This certificate confims your mongy is protected by the Marsy Shield Client Money Prataction
Scheme gnd that you can claim back money last in the event of yout tatling sgent galng into
administration or misusing your funds.

Your Money Shield Protection

Eratails of your sgent
The Letting Department Limited

Tragingas

The Letting Department Limited

Scheme Reference number
61057904
Expiry date: 01/03/2026

is a member of Money Shield Client Money Protection Scheme
6 Tournzament Court, Edgehill Drive, Warwick CV34 6LG

HOW TO CLAIM

Simiply go 16 money.shigld vo.uk/psge/Ciaim and complets the CMF application form \
We nesd 1o receve your sgphoation within 12 months of us be:ng nothad that 2 mSsperopnabon Nas occurmed

You U0 nat noeod 1o prove fraul. You enly need to provide supparting owidence thal you kave mof received the monsy you wess
legally entitled to. this may be inths form of your tenanay agreament oc deposd protechon cerificate along with hank stst=mants

Your moauy Is protectod throvgheut the time that your agoncy is o member of the Monwy Shield Cliwt Money Protection Scheme.
It your agent leaves the scheme, they am requirod by law fa nafify you. All agents managing proparties in England, Bcotland of Wales are
lgally tequired Lo bolony Lo & Govermmunt approvad Client Monsy Frotection stheme at sll times and detaiis of the scheme must be
pablicly avalladle, I you discover at alater dsta that money hiae gone missing durthg the period of thelr membarehip of the echeme, you will
still be coverad svan if they have subsequently leff the schame.

Unfartunaialy, wea cannot make payments for any ss-ansing from war (whathas forgignor el terronem, rebellion. revolution military
upnsing or any torm of conhanaten by the atata

Monzy Shield Ltz 6 Trumament Court Edgehill Drive, Warwich CVO4 8LE



